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All patients have the right to receive emergency 
healthcare that is: 
 
 Compassionate, high quality, and medically 

appropriate;  
 
 Delivered on a timely basis using recognized 

and accepted patient safety standards;  
 
 Delivered by appropriately trained, equipped and 

licensed emergency and mobile healthcare 
practitioners who are physically and mentally fit 
for duty; and  

 
 Provided under the guidance of a qualified 

physician medical director. 
 
 


